
Key Facts about VSO’s international medical insurance plan with AXA PPP t
erm volunteers/international employees
South Africa
Introduction 
VSO insures its volunteers and international staff with AXA PPP Healthcare.  Rather than private 
individual medical insurance for individual volunteers, it is a group policy designed so that VSO can 
provide volunteers from all Federation members with appropriate care and treatment according to 
medical needs.  It is important to note that any treatment needs to be authorised by a VSO Medical 
Adviser (from one of our recruitment countries) and that some costs will be covered by the 
insurance, some will be covered by VSO and there are also some costs which will be a volunteer’s 
own responsibility. 

This document should be read in conjunction with VSO handbook and terms and conditions 
booklet. It is important to resolve any medical problems prior to volunteering with VSO as elective 
surgery is unlikely to be covered.   If you become ill while you are working as a volunteer, your 
medical treatment costs are likely to be covered and reclaimed through insurance, but the more we 
claim the more our premium increases in future years.  We want to keep you healthy so that you 
can complete your time with VSO, but it is also important for you to understand that we cannot 
therefore cover non urgent medical treatment which will not directly affect your health and safety in 
placement.  Depending on the particular circumstances, we may also ask you to go to a regional 
centre or return home for treatment, if overall costs of treatment in a regional centre (including hotel 
costs) are higher.

Summary of Key Benefits and Exclusions
The following is a summary of the key benefits of the group policy. This benefit leaflet is designed 
to provide you, as a VSO volunteer, with a brief overview of the coverage you are provided with 
under AXA PPP healthcare. It will also tell you what to do if you get ill.   
Benefits Comprehensive
In-patient and day-patient treatment
• Hospital charges for treatment in your programme country or - subject to travel costs being 

authorised by VSO – in the nearest country with suitable medical facilities or in your home 
country 

Out-patient treatment
• Surgical procedures 
• Radiotherapy/chemotherapy 
• Computerized tomography (CT), magnetic resonance imaging
• (MRI) and positron emission tomography (PET) 
• Out-patient drugs and dressings 
• Medical practitioner consultation charges 
• Diagnostic tests and physiotherapy (not medical checks unless there are symptoms to 

investigate)
• Consultations and treatment for psychiatric illness administered by a medical practitioner 
Additional benefits
• Evacuation or repatriation service 
• HIV cover for eligible treatment relating to HIV and AIDS related conditions 
• Eye examinations related to glaucoma or other eye diseases 



• Hospital at home 
• Limited emergency-only dental care. To relieve pain or infection, or treatment after a trauma. 

(As set out in VSO’s dental policy)
• Limited contribution to normal pregnancy and childbirth costs according to VSO pregnancy 

policy
• Complications of pregnancy and childbirth (please see full details of VSO’s pregnancy policy as 

there is only limited cover for routine pregnancy)

Area of cover: Worldwide excluding USA & Canada.  

What are the main exclusions 
As with all insurance policies, general exclusions apply. The following is a summary of the main 
exclusions and limitations of the policy:
• Claims if you have travelled against or contrary to VSO’s medical advice or VSO’s security 

advice.
• Treatment undertaken without authorisation 
• Replacement dentures and non emergency dental care for example bridges, implants,
• Long-term restoration and replacement of teeth or dentures, or cosmetic procedures
• Glasses or contact lenses and routine eye tests for refraction problems or stigmatism
• Hearing Aids 
• Alternative therapies such as acupuncture
• Cosmetic surgery
• Fertility treatment
• Over the counter medication for minor conditions such as colds or flu
• Travel costs for a friend or partner to travel with you if you are ill

In addition there is no cover for treatment of injuries sustained from playing all professional sport or 
from any activity not listed below:

Sports activities covered – Archery, Badminton, Baseball, Basketball, Bowls, *Canoeing, 
*Catamaran Sailing, Clay Pigeon Shooting, Cricket, Cycling, Dinghy Sailing, Dry Skiing, Fell 
Running, Fell Walking, Fencing, Fishing, Football, Golf, Gymnastics, Hiking, Horse Riding (but not 
hunting), Ice Skating, Lacrosse, Land Skiing, Marathon Running, *Mountain Biking, Orienteering, 
Paint Balling, Pony Trekking, Racquetball, Rambling, Roller Skating, Rounders, Rowing, Safari 
Trekking, *Sailing, Shooting, Skiing on Piste, Snorkeling, Squash, Surfing,
Swimming, Tennis, Trekking, Volley Ball, War Games, Water Polo, *Water Skiing excluding water 
ski jumping, Windsurfing, *Yachting within coastal waters.

There is no cover for sports activities marked with a * when you participate in the sport in any 
competitive capacity.

What to do if you get ill?
In event of emergency, contact the Programme Office immediately. You must also tell the 
Programme Office if you need surgery, require hospitalization, or have had a week or more off 
work. They can then provide you with support and advice, or put you in touch with the VSO Medical 
Adviser linked to your recruitment office (Recruitment Base Medical Adviser).  Expensive or 



ongoing treatment will need to be pre-authorized through AXA PPP and the Programme Office will 
do this.  If you require emergency treatment outside of your programme country this will be 
arranged through AXA Assistance

If you need routine medical treatment/medication you should go to the appropriate treatment 
provider (this may be the preferred provider for VSO in the area and there may be particular advice 
given to you locally about this).  Where the clinic does not have an arrangement with VSO you will 
need to retain your receipts for reimbursement through the VSO Programme Office.

If for reasons of confidentiality you do not wish the Programme Office to know the nature of your 
medical condition, you can speak to your Recruitment Base Medical Adviser  in confidence.  The 
Programme Office will need to know about the time you need off work, but not the cause.  
Whenever you need to claim medical costs we will ask you to complete a confidential claims form 
to help VSO make an insurance claim as appropriate. 

Holiday insurance when you are traveling within your own Programme country or visiting 
another country where there is a VSO Programme Office
All your medical costs are covered under the same policy as when you are in your programme 
country with the same exclusions and exceptions around travel and medical advice. However 
please note the following:
• Do not travel against VSO's medical advice or against VSO's security advice, or participate in 

any hazardous sports or activities. VSO cannot insure you in these instances.
• Ensure you have appropriate immunizations and antimalarial medications prior to travel.
• Discuss with your Programme Office details of your travel plans; failure to do this may slow 

down the support they can offer you in event of an emergency.  They may wish to discuss 
security issues with you.

• When intending to leave your programme country, take details of the Programme Office in the 
country that you are visiting for use in an emergency.  Ensure that you know VSO’s security 
and medical advice for traveling in that programme.  

• In event of an emergency contact the local Program Office. They will contact the emergency 
assistance company in the same way as if you were one of their own volunteers. If you need 
an emergency repatriation the costs of this will be covered.

• If you get a minor illness contact the Programme Office for advice on VSO approved services 
in-country.

• If you get more seriously ill, but it is not an emergency, you can contact both your Recruitment 
Base Medical Adviser and the local Programme Office for advice.

• Keep receipts of all costs incurred for medical care so that you can get these reimbursed on 
return to your home country.

• You are responsible for any extra travel costs incurred through cancelled tickets and/or loss of 
baggage etc. VSO cannot pay these costs. You may therefore find it necessary to take out an 
additional travel insurance policy for your trip.

Holiday insurance when you visit another country where there is no VSO Programme Office
Similar to travelling in a country with a VSO Programme Office all your medical costs are covered 
under the same policy as when you are in your programme country with the same exclusions and 



exceptions around travel and medical advice. However in addition to the above you must also note 
the following:
• Take VSO's insurance details with you so that you can contact the insurer directly in event of 

an emergency (there is an insurance information sheet to take with you which you should 
obtain from the Programme Office).

• In the event of an emergency, contact the medical assistance company.  Please also inform 
your programme office as soon as feasible as well.

•  If you need an emergency flight to a different country the costs of this will be covered although 
the costs for you to be accompanied by a friend or partner will not be.

• If you get ill and require non-emergency medical attention, contact your VSO Recruitment 
Base Medical Adviser, for advice.

• If you are likely to incur major costs such as in-patient medical care, it is essential that this is 
pre-authorised by AXA PPP and/or VSO Medical Advisor. Please discuss any treatment at the 
earliest opportunity and keep your own Programme Office informed about your situation.

• Keep receipts of all costs incurred for medical care so that you can get these reimbursed on 
return to your home country.

Contact Numbers: 

Recruitment Base Medical Advisers

Canada  Dr Mark Wise  markwise@rogers.com
Kenya  Dr Henry Kioko  kioko@wananchi.com
Netherlands Dr Perry Van Genderen world@travelclinic.com
Philippines Dr Millette Baleva mbaleva@yahoo.com
Uganda  Dr Sekitoleko Andrew andrews@img.co.ug
UK  Medical@vso.org.uk
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